
15/07/2024 

Overview: 
This course is for those that hold a current Crowd Controller/Bodyguard Queensland Security Licence. Those that hold this 

licence are required to stay up to date with the latest industry legislation, standards and techniques. Revalidation training is 

required to be completed every 3 years. 

Pre-requisites: 
Participants must hold a current Queensland Security Licence with Crowd Control/Bodyguard function. Participants must be 

physically fit, and able to perform defensive tactics. Participants must have sufficient skills to read, write and communicate 

in English.  

Licence & Regulatory Requirements: 
All Queensland Security Licenses are administered by Office of Fair Trading. All participants are encouraged to read through 

the requirements of a Queensland Security License application, as there is additional requirements & fee’s payable to Office 

of Fair Trading. For example, participants must be over the age of 18, must be a fit and proper person, cannot have had any 

disqualifying offences under the criminal code in the last 10 years.  

Units of Competency: 
On successful completion participants will be issued with a Statement of Attainment with the following units: 

CPPSEC3101 Manage conflict and security risks through negotiation 

CPPSEC3121 Control persons using empty hand techniques 

Delivery method: 
1 day classroom. Your trainer will deliver activities, case scenarios and practicals before you complete closed book exams. 

Fees and charges: 
$200
Fees include all assessments and resources required in the classroom. 

Recognition of Prior Learning (RPL): Due to licensing requirements RPL is not normally offered for this 

statement of attainment. 

More information: 
Refund, Cancellation and Transfer Policy 

Please take the time to familiarise yourself with our refund and cancellation policy on page 8 & 9 of our Student Handbook 

https://atiaustralia.edu.au/student-handbook. This handbook also includes more details on training and support services, as 

well as our terms and conditions. 

Note for international students – we are not CRICOS registered, please check your visa requirements for enrolment. We 

cannot accept international students who are on a student visa if your visa specifies that you must study with a CRICOS 

provider. 
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Queensland Crowd Controller Refresher 

https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/regulated-industries-licensing-and-legislation/security-industry-regulation/security-industry-forms-and-fees/
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/regulated-industries-licensing-and-legislation/security-industry-regulation/get-a-security-licence/security-manpower-licence/apply-for-a-crowd-controller-licence
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/regulated-industries-licensing-and-legislation/security-industry-regulation/legal-requirements-for-the-security-industry/disqualifying-offences-for-security-licences/
https://atiaustralia.edu.au/student-handbook
http://www.atiaustralia.edu.au/
mailto:admin@atiaustralia.edu.au



